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The Emergence and Growth of Online  

Support Groups for Chronic Diseases 

 The size and number of online support groups 

available to chronically ill patients have risen quickly 

in recent years (Lieberman & Winzelberg, 2009) 

 

 Key features of online support groups 

 Asynchronous text-based discussion groups  

 Anonymity 

 Connectivity  

 Convenience  

 

 

 

 



 

 Web-based interactive health care system 

 Intervention: CHESS “Coping with Breast Cancer: A 

Network of Support”  

 

UW-CHESS (Comprehensive Health 

Enhancement Support Systems) 



CHESS Discussion Group: PC-Based Breast  

Cancer Support Group 



 

 

Expression and Reception  

of Social Support in PC-Based  

Cancer Support Groups 



 Research Model 
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 Hypotheses 
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Interaction Effect between Emotional Support Expression 

and Emotional Communication Competence 

Study II: Giving and Receiving Emotional Support 



Interaction Effect between Emotional Support Reception 

and Emotional Communication Competence 

Study II: Giving and Receiving Emotional Support  



Importance of Individual Differences  

 Not all patients benefit from the expression and 

reception of social support 

 

 Individual differences matter 

 

 Need to consider individual characteristics when 

testing the expression and reception effects of online 

social support among people with chronic diseases     

 



 Psychological differences are important in the 

effects of expression and reception of online social 

support 

 

 Need components that boost communication                         

competence 

 

 How to manage online support groups composition    

to encourage beneficial exchange of social support 

 

 Deeply understand users and provide individualized 

social support 

 

Major Implications 

 



 

 

Future Research  



Online Support Groups Are Going Mobile 



M-CHESS (Mobile-Comprehensive Health 

Enhancement Support System) 



M-CHESS Discussion Group:                     

Smartphone-Based Social Support Group 



 

 

 Potentials of new communication platforms as 

viable places for communicating social support 

 

 How to attract participants and keep them actively 

involved in the group  

 

 Patient-to-provider interaction for online social 

support 

Evolving Challenges and New Research 



 

 

 

 To explore the content of text messaging between 
clinicians and adolescents with asthma 

 

 Mobile texting messaging promotes not only active 
interaction, but also patient-centered 
communication with clinicians 

 

Study III  

Study III: Patient-Clinician Mobile Communication 
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